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Frequently Asked Questions — Exhibitor Online Platform

Simply pick the subject (below) that covers your query and topic to access the
FAQs:

1. What is Exhibitor Online Platform (EOP)?..........oooviiiiie 2
2. System requUIremMents .............ooooiiiiiiiiiiii e 3
2.1. What are the basic system requirements for accessing EOP? .3
2.2a Enabling cookies in the browser................cccccoeiiiiiiii e, 4
2.2b Enabling JavaScript in the browser ..................cooooine. 5

2.2c Disabling pop-up blocker in the browser, including secondary
browser bar like Yahoo!, Google Toolbar, or AOL etc. ............... 7
2.3 Remarks: New operating systems and browsers......................... 8
3.  Application ProCedures.............cccooiuiiiiiiiiiiiiiieee e 9
3.1. How do | submit my application via EOP? ................cccccoiiiieen. 9
3.2. Will HKTDC acknowledge receipt of my application?.............. 12
3.3. Canlchange my login ID?...........coooiiiiiiiiiiiie e 12
3.4. How do | change my password? .............ccccooiiieeiiiiiiieeee e 12

3.5. If I relocate my office, how do | update my new address for the
specific fair via EOP? Can | also update my company’s contact
information for the specific fair via EOP? .................ccccceeneen. 13
4. Problemsinusing EOP ... 15
4.1. What should I do if | forgot my login ID or password?............. 15
4.2. Why didn’t | receive emails from HKTDC? ..................cccoe 16

4.3. Why is the EOP system not responding when | click the “Click
here to apply” hyperlink embedded on the invitation letter?...16

4.4. Why is there a message stating that my account already exists
after I click the “Account Activation Link” on the invitation letter?

....................................................................................................... 17
4.5. How do | retrieve the application after clicking "Save as Draft"?
....................................................................................................... 18
4.6. Why does the EOP system not seem to be responding?......... 19

4.7. Why does an “Operation Aborted” alert appear after I click “HK
Company” (or “Non-HK Company”) on the EOP landing page?

Still Need Help?

If you have further queries, or your questions were not fully addressed in the
FAQs, please contact our Customer Service Hotline at (852) 1830668 or
hktdc@hktdc.org
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1. What is Exhibitor Online Platform (EOP)?

EOP is an easy-to-use and reliable online platform that aims to bring hassle-free
convenience and efficiency to exhibitors, as well as giving exhibitors the ability to
manage all their applications and participation details through the below key features:

What'’s in it for me?
1. Submit booth application online and save postal time and cost;

2. Application arrives at HKTDC in no time — much faster than by traditional mail
services;

3. Immediate acknowledgement of receipt of application form by HKTDC;

4. View and update your participation information anytime, anywhere with internet
access;

5. Keep track of your application status anytime;

6. Receive reminders/notices from HKTDC project team; and many more useful
features...
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2. System requirements

2.1. What are the basic system requirements for accessing EOP?

Answer:

1. Internet Access

2. Internet Explorer 7.0 or 6.0
3. Resolution 1024 x 768

Remarks: Most computers with the above web browser and specifications
enable exhibitors to use EOP. However, some exhibitors may not be able to
view the full version of EOP because of certain default settings of their
computer. Please refer to section 2.2

2.2 To ensure | can view all of the contents in EOP, do | need to modify
some settings of my web browser?

Answer:
Yes. Some exhibitors may need to modify the following settings in order to
view the full version EOP.
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2.2a Enabling cookies in the browser

Enabling cookies for Microsoft Internet Explorer 6.0
1. Click on [Tools] in the menu

2. Click on [Internet Options]

3. Click on [Privacy] tab

4. Choose levels [Medium]

5. Save and enable the change by clicking [OK]

Internet Optiogs

i Privacy :

| Securitf Content | Connections ii Programs ii Advanced |

Settings
€ Mave the slider to select a privacy setting for the Intemet
= zone.
.I EEEEERg
= .  =Medium
o - = Blocks third-party cookies that do not have a compact
= _ privacy policy
. = Blocks third-party cookies that use personally identifiable
= -~ nformation without your implicit consent
.- - = Restricts first-party cookies that use personally idertifiable
P _snformation without implicit consent
‘ EEEEER I.

[ Sites... H Impoart... ][Mganced... Default

Pop-up Blocker
@ Prevent most pop-up windows from appearing.

Block pop-ups
‘[ oK ] [ Cancel ] Apph
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2.2b Enabling JavaScript in the browser

Enabling JavaScript for Microsoft Internet Explorer 6.0

1. Click on [Tools] in the menu

2. Click on [Internet Options]

3. Click on [Security] tab

4. Choose [Internet]

5. Click on [Custom Level...]

Internss, Options

Generall Securty |"Privacy || Cortent | Connections || Programs || Advanced |

a Web content zone to specify its securty settings.

e

Local intranet  Trusted sites Restricted

sites

Internet

This zone contains all Web sites you _—
havent placed in other zones

Security level for this zone

Custom

Custom settings.
- To change the settings, click Custom Level.
- To use the recommended settings, click Default Level.

= [ Custom Level... | [ Defaut Level |
‘................
[ ok ][ Cancel | &
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6. Scroll down to [Scripting], select [Enable] under [Active scripting]

7. Save and enable the change by clicking [OK]

Security Settings

- E}j Scripting . -
. Active scripting J
. Disable .
. Enable .
; m-nm IpiclrnlpE m-nm I:
@ Allow paste operations via script
Disable
Enable
Prompt
Scripting of Java applets
Disable
Enable =
- v
< >
Reset custom settings
Reset to: |Medium L | [ Reset ]
- [ Ok, ] ’ Cancel ]
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2.2c Disabling pop-up blocker in the browser, including secondary
browser bar like Yahoo!, Google Toolbar, or AOL etc.

Disabling pop-up blocker for Microsoft Internet Explorer 6.0
1. Click on [Tools] in the menu

2. Click on [Internet Options]

3. Click on [Privacy] tab

4. Uncheck checkbox [Block pop-ups]

5. Save and enable the change by clicking [OK]

Internet Optiozs

e Mave the slider to select a privacy setting for the Intemet
=8 zone.

Medium

- - - Blocks third-party cookies that do not have a compact
_ privacy policy
- Blocks third-party cookies that use personally identifiable
2 " information without your implicit consent
- - Restricts first-party cookies that use personally identifiable
information without implicit consent

[ Sites.. H Impaort... ][Mganced... Default

Pop-up Blocker

Prevent most pop-up windows from appearing.
EEEEEEEEER I.
H Block pop-ups & Settings...

) [ ok [ coed | en
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2.3 Remarks: New operating systems and browsers

When a new operating system or browser is released to the public, HKTDC
needs to conduct compatibility tests to ensure proper function of the online
services on the new operating system or browser. When compatibility issues
arise, HKTDC may need to modify the online services. The whole process of
modification and testing may take a few months to complete.
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3. Application procedures

3.1. How do | submit my application via EOP?

3.1a Repeat exhibitors (i.e. Exhibitors who joined the last version of the
same fair)
3.1b New exhibitors

3.1a An invitation email embedded with a hyperlink to EOP will be sent to
repeat exhibitors.

Upon receipt of the email, applicants can access to EOP by logging in using
their "HKTDC.com" account

— Repeat exhibitors who do not have a "HKTDC.com" account have an
account reserved for them by HKTDC. To activate the reserved account,
please follow the steps listed below:

1. Upon receipt of the invitation email from HKTDC, click the link provided in
the email to activate the reserved account.

2. Enter your desired password, then click [Save]. Please note that the login
ID is the same as your email address.

About HKTDC | Contact HKTDC | My HKTDC | Login R M
N

LEE L]

Account Activation

Login ID email@company.name

QY EEEEEEEEEEEEEEEEEEEEEEWF
[]
u *Password -
- ]
- [ ]
= *Re-enter password -
]

AEEEEEEEEEEEEEEEEnnnnnnnd

Reset Save

hktdc.com Home | About HKTDC | Contact HKTDC | Advertise with HKTDC | Terms of Use | Privacy Stat=ment | Site Map

Best viewad in Internet Explorer 7.0 or 6.0 with a resolution of 1024 x 768,

Copyright € 2000-2010 Hang Kang Trade Development Council. Al rights reservad,
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3. The following screen will be shown upon a successful activation and you
can login with your email with the login ID and the password you just
entered.

About HKTDC | Contact HKTDC | My HKTDC | Login ol M
- )
LES S T ]

Account Activation
L

S USEEEEEEEEEEEEEEEEEEEEE
- Your account has been activated successfully. -
] . [ ]
™ You may click here to login now. =
Eessssssssseeeennnnnnnnnd

hkrdc.com Home | About HKTDC | Contact HKTDC | Advertise with HKTDC | Terms of Use | Privacy Statement | Site Map

Best viewed in Internet Explorer 7.0 or 6.0 with a resalution of 1024 x 768,

Copyright & 2000-2010 Hong Keng Trade Development Council. All rights reserved.

4. After login, the system will redirect you to the EOP to submit application for
the fair.
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— For repeat exhibitors who already have a "HKTDC.com" account, please
follow the steps listed below:

1. Upon receipt of the invitation email from HKTDC, click the link provided in
the invitation email to enter EOP

2. The fair application page below will be shown. Click [Login to Apply Booth].

simply. click here to :ogin and complete your application online now! You can then
receives immediate aecknowledgement of application from us and keep track of your

applicafion Statds dnytime.

&1 Login - Microsoft Internet Explorer (=)< |

Fle Edit View Favorites Tools Help W

\-)Back -\D B @ \{h psaard'\ ‘?‘LL(FavoritEs @ Bv ‘Z\g; B I_J ‘_3 ﬂ 'a%v Links J

~

~] B HITDC .
m'Dc Hong Kong Electronics Fair (Autumn Edition) 22U fI
SRR EEUFETERRE Approved

iR | Mk

HKTDC Hong Kong Electronics Fair (Autumn Edition) 2010 y =
13- 16 octobegr zumg ( ) apply the Fair Online to
Hong Kong Convention and Exhibition Centre in a FREE BOOTH!

Aggv the fair online on or

Alread; =aEiile.re.d:tEh.hktdc.com re 15 April 2010 to

hkEER EEEER EEEEEEEEEEEEEEEE, Eﬂtﬁfahzdwdrawandwina
u For hktdc.com registered users, please login to retrieve the m frea,stanéﬂarﬁ booth
: uapplication form with your pre-filled contact details. . participation

L “ll makters and disputes are subject
n ii to the final decision of the He
o | Lodginto Apnly Booth B KongTrade Development Counca
.IIIIIIIII-IIIIIIIIIIIIIIIIIIIIIIIII Trade Promation Compatition
For non-registered users of hktdc.com, please select the Licence No.: 33398
below to proceed your fair application and register for
hktdc.com.

l Hong Kong company _|l Non Hong Kong companyj

Organisers: Sponsors: M

&) @ Internet
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3. Login to the platform by entering your [Login ID] and [Password].

Login Information

Login ID| |

Password | |

Forgotten login ID or

I:‘ Remember my login ID on this computer,

8o,

4. The platform will guide you through the application process.

3.2. Will HKTDC acknowledge receipt of my application?

Answer: You will receive an acknowledgement email after successfully

submitting an application via EOP.

3.3. Can | change my login ID?

Answer: Yes, you can change your login ID at [My HKTDC] - [Account

Administration] - [Manage account information].

3.4. How do | change my password?

Answer: You can change your password at [My HKTDC] - [Account
Administration] - [Manage account information].
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3.5. Ifl relocate my office, how do | update my new address for the
specific fair via EOP? Can | also update my company’s contact
information for the specific fair via EOP?

Answer: Exhibitors can update their contact information via EOP by the
following procedures. (Note: Please note that these modifications are only

applicable to the specific fair. If you also wish to update your company’s
contact information in the HKTDC database, please specify)

Steps:
1. Login to the "My HKTDC" with your HKTDC.com account

2. Choose the specific fair you want to update, select [Manage my
participation], click on [View Application Details]

€] http://www .hktdc.com - Fair Checklist - Microsoft Internet Explorer g[ﬁ]
Fle Edit View Favortes Tools Help ar
y a 4. = S # % il
Qe - © - [¥ [ €| Pseacn Yrrais @ R- 2 F ) & A 2L Links
About HKTDC | Contact HKTDC | My HKTDC | Logout we  miE ()
L~ )
HTDC
LELE T}
Welcome ,

My HKTDC > My Trade Fair

HK Electronics (Autumn Edition) 2010

[+] Online Marketplace
— R TG f My Application Status

=] Exhibitions Hong Kong Electronics Fair (Autumn Edition) 2 UTI . z s :
N R R EEE R EHNERTESE Approved Application Form Submitted (1D: 00003253)
Ly - Manage my L] Lo Event
ly  participation u =

aMyfungie e e e e EeEEEER

- . oplm exchibiion el .m L =

- Reqister as visitor & + View Application Details ]

- View My Exhibitor List & Wrlead SUAPATP GRS - l.

= Submit information for Online Promotions

Product Magazines
Reminder/Notice Fair Checklist
[£] Market Intelligence
Subject Received Date | Due Date

[=] customised Business Acknowledgement of Application Form Submission - HKTDC Hong Kong

Matching Elect. 2 March 2010
[+] Account

RS

& Contact Customer Service g Exhibitors® Centre
(]
&) P Internet
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3. Click [Edit] on the following screen

HK Electronics {Autumn Edition) 2010

P HTDC f' My Application Status
Hong Kong Electronics Fair (Autumn Edition) 20T )
= Approved Application Form Submitted (ID: 00003253)
ERUEETERRE Event
.I LI T
]
My Application Details o Edit |
.‘ (R N]]

Company Information

4. Update your information as desired, then click [Submit]

HK Electronics {Autumn Edition) 2010

S HTDC f‘ My Application Status

Hong Kong Electronics Fair (Autumn Edition) fﬁ)U | omintion Form Submites (10: 00003253)
rove M = H

EEUERTERR PEvent

Edit My Application Details

Application Summary

Q For your convenience, the details of your submitted application are pre-filled. Please check the pre-filled data and edit
them as appropriate. All requests are subject to availability and the Organiser's discretion.

Q The edited information will only be updated online upon verification and approval by the organisers.

Company Information
Q All information must be completed in English. (except the "Company Name (Chinese)")

Q Information supplied in English in the "Company Information” section will be posted in the official fair catalogue, fair website
and hktdc.com. You may as a result receive inquiries directly from interested buyers.

5. A notification email will be sent to you and HKTDC will process your
request accordingly.
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4. Problems in using EOP
4.1. What should I do if | forgot my login ID or password?
Answer: You can reset the password by the following steps:

1. In the login page, click [Forgotten login ID or password?].

Existing User

Login Information

Login ID| |

Pamor:'llllllllllllllll_ |

m Forgotten login ID or 4

S EEEEEEEEEEEEENTY
[] Remember my login ID on this computer.

L

2. Enter your "Login ID" or "Email", and the code shown on the screen,
click [Submit] button.
(Remarks: the code is randomly generated every time)

Forgotten Login ID or Password
Please enter your registered email or logk and we will send you a secure link to change your password.
EEEEEEE NN EEEEEEEEEEE,

Login ID | | or ®

[]

[ ]

L Email | | :
]

-

Enter the Code Shown | | E k73 do :

LERERRERNNE!
If you cannot see the picture above, please click here to reload.

) [ ]

If you have forgotten your registered email or login ID, please contact our Customer Service Officers at (852) 1830668 or sourcing@hktdc.org

3. The following message will appear, and an email will be sent to your
registered email address shortly. You may then reset your password
via the security link embedded in the email.

Email Sent!

A secure link has been sent to your registered email. Please click on the link to
reset your password.

If cannot receive the email, please contact our Customer Service Officers at
(852) 1830668 or sourcing@hktdc.org.

To return, please click here.
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4.2. Why didn’t | receive emails from HKTDC?

Answer:
Please check the following if you did not receive an email regarding your
application.

® Make sure the registered email of your "HKTDC.com" account is valid
and accessible.

® Check the Spam folder to see if the emails are being treated as
spam.

® Check if you have ever blocked email sent by HKTDC e.g.
"@hktdc.org" or "@tdc.org.hk".

4.3. Why is the EOP system not responding when | click the “Click here
to apply” hyperlink embedded on the invitation letter?

Answer:
It usually occurs when exhibitors are accessing EOP via a browser that
can only display plain text website. (E.g. Mobilephone)
All emails sent by the EOP server are in HTML format, which enables
exhibitors clicking on different URL links. Please ensure that your mailbox
can receive emails in HTML format.

® Use emailing software that supports HTML format e.g. MS Outlook.

® Turn on HTML options to allow HTML content with URL links.
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4.4. Why is there a message stating that my account already exists after
| click the “Account Activation Link” on the invitation letter?

Answer:
This usually occurs when you had already created or activated an
account at "HKTDC.com" with the same email address as login ID before

we sent you the invitation letter.

® Before receiving our invitation letter via email, you may have already
created an account for your company by submitting the online
application form. You can try to login with your company's login id
and bypass the activation steps mentioned in the invitation letter.
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4.5. How do I retrieve the application after clicking "Save as Draft"?

Answer:
The "Save as Draft" function lets you save the data entered and submit it
later. Once you are ready to submit the application, please follow the
steps below to submit your application.

My HETDC = My Trade Fair

E Dnline Marketplace HE Watch % Clock Fair 2010

B HTLX f My Application Status
[=|Eshibitions Hong Kong Watch & Clock Fair U
Approved Your application form has not been submitted,

- Manage my E%‘ﬁg Event | please submit vour application first

Rarticipation gy RGiens e e EEEy
- Apply exhibition booths

X n ]

- Register as visitor B Miew Application Details -
- Wisw My Exhibitor List WLl oR O S RN gRD B e s W W

- Subrnit infarration for Online Prornotions
[+ Product Magazines

Reminder/Notice Fair Checklist
[F]Market Intelligence
SR s s s RS E NSNS EEEEEEEEEEEEEEE Received Date | Due Date
. . -
E;‘;ﬁ":::“d Busiuacs " application Waiting for Subrission - HKTDC Hong Kong watch & Clock Fal... ™ 19 Jan 2010
% IpEEEREEEEEENEANEEEES NS
Exhibitar Online Platform (ECQP) - HKTDC Hong Kong Watch & Clock Fair 2... 18 Jan 2010

[+] Accoun t
Administration

® |ogin to your "HKTDC.com" account, and then click “Exhibitions” in
the left navigation menu.

® Click "View Application Details" and the system will redirect you to
the landing page of EOP. Click "Login to Apply Booth" button to
continue.

-OR -

® Click the reminder "Application Waiting for Submission ...", you will
see a reminder with a link "Please Click Here". The link will redirect
you to the landing page of EOP. Click the "Login to Apply Booth"
button to continue.
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4.6. Why does the EOP system not seem to be responding?

Answer:
EOP requires browsers that allow pop-up windows. If your browser blocks
pop-up windows, or you have installed secondary toolbars (e.g. Yahoo!),
the EOP may not function properly.

You can turn off Pop-Up Blocker in Yahoo! toolbar by the following steps:
1. Click the [Pop-Up Blocker] menu

2. Un-check [Enable Pop-Up Blocker]

3. Save changes by clicking [OK]

Note: Because of the wide variety of programs that may be blocking the
pop-up window, it's impossible to list them all here. Please look for some
indication on your system when the window is being blocked, such as an

icon or sound, to determine what's blocking the pop-up window from
appearing.
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4.7. Why does an “Operation Aborted” alert appear after | click “HK
Company” (or “Non-HK Company”’) on the EOP landing page?

Ans: Some add-ons of your browser may cause this problem (Eg. Skype
version 3.8). You are therefore recommended to disable these add-ons
temporarily in order to proceed with your online application.

@ G WEG - -l S LE ke
o B el it Dl dl+1

B are SR LA
W mBemds rReows -

L]
[
L]

T = =
L]
]

S 1 1 . -

Micrasoft Internet Explorer _x_[
Internet Explorer cannot open the Internet site
http: /fwmaw. hikdc, com/FairapplicationfecafuserWithoutLoginRedirect. htm.
Operation aborted
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You can disable Skype 3.8 Plug-in for Internet Explorer by the following

steps:

1. Close all IE windows, and open a new |IE window

2. Click on [Tools] in the menu

3. Choose [Programs] tab, and click on [Manage Add-ons...]

Internet Options

HKTDC Exhibition Online Platform
Frequently Asked Questions

Bdvanced |

| General | Security | Privacy | Content | Connectiong |; Programs :

Imtemet programs

%4 You can specify which program Windows automatically uses
‘@"r for each Intemet service.

e

HTML editor: |Micrusn1=’t Office Word w |
E-mail: |Micrcsnﬂ: Office Outlook “ |
Newsgroups: |Dut|mk Express w |
Imtemet call: |Net|'u'|ee1jng w |
Calendar: |Microsaﬂ: Office Outlook w |
Contact list: |Microscﬂ: Office Outlook w |
JESTCETEN oot vt
E [ Mesoiieyes el s ] :E:Erbéiigﬂﬁl.:le browser add-ons installed on

. Intemet E:q:l:.:r;r.sa::u.ld. c.:heck to see whether it is the default browser

| ok || cancel |

4. In the list of "Add-ons that have been used by Internet Explorer",

select [Skype] and choose [Disable]

5. Save changes by clicking [OK]

~END ~
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